
Group Sales Benefits  

 

Prime Seating at a Discounted Rate:  

By ordering through the Group Sales Department, you will be eligible for a discounted price on tickets 

for various events at our facility. 

Personal One-on-One Service: 

Avoid standing in long ticket lines, our Group Sales Manager  will process your orders by phone, e-mail, 

or appointment. This one-on-one relationship with our experienced sales staff provides you with expert 

assistance in planning an enjoyable group outing! 

No Per Ticket Service Charge:  

When ordering tickets through the Group Sales Department, there is no service charge per ticket. There 

is a $5.00 handling fee per order but no additional charges no matter how many tickets you purchase 

per order. 

No Penalty for Changing Orders:  

As a group leader you may not know exactly how many tickets your group will need. The Group Sales 

Program will allow you to purchase only the tickets that you need. You can place tickets on hold today 

for an event that is coming to the Sears Centre in the future. The payment is due at least 2 weeks prior 

to the event (subject to availability). You only pay for the tickets that you need. In other words, if you 

reserve 50 tickets and you only need 46, you only pay for 46. It’s that simple! If you discover that you are 

going to need more tickets than what you originally placed on hold, just give us a call, and based on 

availability, we will place your tickets as close to the original order as possible. 

Advance Reservations Before Public On-Sale:  

Group Sales customers may call our office and place an order today for tickets that may not go on-sale 

for weeks to the public (based on select shows). Seating is based on a first-come, first-serve basis. 


